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Quality Policy Statement

Itis the policy of the company to maintain a quality system which meets the requirements of ISO 9001:2015
in pursuit of its primary objectives. It is the responsibility of the Site Director to ensure that conditions for
continued registration under this standard are met.

Saur Services Glasgow will ensure that procedures are in place which highlight key elements to processes.

The services provided to customers will comply with all relevant regulatory and statutory requirements. In
addition to this, it is the objective of the quality system within the site to strive to ensure the quality of
services provided to customers not only meets, but exceeds their expectations

To ensure the company maintains its awareness for continuous improvement, the quality system is regularly
reviewed and is subject to ongoing audit. Through our commitment to continual improvement, we set
objectives to achieve and review the progress of these on a regular basis.

The Site Director understands the importance of top-down commitment to the system and ensures that all
managers are committed to promoting the system throughout the organisation. The Site Director is also
committed to ensuring that staff are involved in its implementation and growth.

Signed: Date: 5" March 2025
Angele Tejeiro
Site Director, Saur Services Glasgow Ltd.
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